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Item 20 —Definitions, continued

Supplement: A page added to the beginning of a tariff, normally to cover emergency, temporary, or
special situations. An example is a page issued to show a special surcharge imposed by a
city.

Temporary service:  Temporary service means providing container or drop-box service at the customer's
request, for a period of ninety days or less.

Unlatching: Another term for a gate charge. A flat fee imposed by a solid waste collection company
when the company's personnel must unlatch a gate or door to perform pickup service.

Unlocking: A flat fee imposed by a solid waste collection company when the company's personnel
must unlock padlocks or other locking devices to perform pickup services.
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